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Welcome 

Hi! Thank you for downloading our eBook! In the pages that follow, you will learn about 
building your own website, typical costs you can expect, and lots of great tips and tricks that 
will help make your website a success.  

Of course, results will vary and we can’t guarantee that following all of the information we 
share with you will make your website successful. What we can guarantee is that these 
resources, tips, and strategies are things we use in our own websites.  

We have to assume that by reading this eBook, you have at least some ability to operate a 
computer and surf the internet. Other than that, what you are about to learn are things that 
the average internet user can learn to do.  

You will not need to learn how to write any code or learn how to use expensive graphics 
software (though these things can certainly help), they are not required to use the methods we 
are going to teach you.  

So, if you’re ready, let’s get started!  
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What is a Website? 

A website is a collection of digital “pages” of content (text, images, video, etc.) that is published 
by an individual, business, school, government, or other organization, and is made available on 
the Internet for public or private use and are accessed using a web browser like Chrome, 
Firefox, or Internet Explorer. 

Anytime you browse the Internet, you are exploring different websites. The Internet is full of 
billions of websites from all over the world. If you click on an advertisement, you’re taken to a 
website. If you look up recipes for what to make for dinner, that’s a website too. Even some 
apps on smartphones are built using websites.  

 

Examples of websites: 

YouTube 

Google 

Facebook 

Yahoo 

Fox 

Walt Disney 
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What do Websites do?  

Websites have 4 primary uses: inform, educate, entertain, or to serve.  

No matter what website you visit, it’s going to fit in one of these 4 categories. A news website 
for example will exist to inform. A social network website like Facebook exists to entertain. An 
online course exists to educate. Your email service like Gmail exists to serve.  

While websites may do more than one of these, they usually have only one primary reason for 
existing. 

Your website is going to fit in one of these 4 categories.  

So let’s explore these a bit more.  
 

To Inform 

This is where people are given information about something. It may be a simple website that 
has information about an upcoming event or series of events, a business or organization, or an 
individual. For example, a company website that describes the products or services and talks 
about the company and how to contact them.  
 

To Educate  

This is where people are taught about a topic or series of topics. Generally, they are going to 
learn how to do something, why something works, why something happened, or how 
something came to be. A website that teaches people how to cook, would be an example. Or 
one that teaches how to work on cars or how to play the guitar. People go to such websites 
with the intent to learn something new. 
 

To Entertain 

This is where people go to experience some sort of emotional response. They may experience 
joy, fear, sadness, laughter, or other emotions depending on the content that they view. Social 
media websites, for example, are designed to entertain and keep you browsing. Whenever you 
post something and people “like” it, you get an emotional boost. If you’re watching cat videos, 
you’re being entertained.  
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To Serve 

This is where a website performs some action or function. When you place an order on 
Amazon, check your email through your web browser, or manage your bank account online, 
you are using websites that are designed to serve you and perform those actions.   
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What can a Website do for you? 

It can potentially: 

Help you attract new customers 

Increase your sales with little overhead 

Expand your reach beyond your local market 

Create awareness and build your reputation 

Serve your customers outside normal operating hours 

Build trust and a lasting relationship with your customers online 

 

There is a lot of potential, but just having a website does not guarantee success. There’s a lot 
involved and it’s an ongoing effort to market and maintain it.  
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Typical Costs and Work Involved 

For a custom-built website, most web development firms typically charge $3,000 or more.  

The reason for this is the amount of work involved in planning, designing, and programming it. 
It can usually take a couple of months or longer for it to be completed.   

There are a lot of advantages and disadvantages of having a custom-built website. For most 
people, a custom-built website is unnecessary and it is far more cost effective and efficient to 
utilize the numerous existing tools and resources available.  

In most cases, it is possible to customize these pre-existing tools to better match your 
company’s existing brand, without having to design and build everything from scratch. 
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Terminology 

I know that for a lot of you, this is going to be one of the hardest sections of this lesson to 
remember and understand. So to simplify it I’m going to use an analogy. 

Building a website is similar to building a house.  
 

Domain Name – A domain name is like your house address. It tells people where they can find 
your website. All professional websites need a domain name.  
 

Website Hosting – Website hosting is like the plot of land that you build your house on. A web 
host is simply a company that sells chunks of “virtual land”, with each having their own rules 
and conditions. Some web hosts offer pre-built “houses” that you just have to customize, but 
like an apartment complex, you are limited in what you can do and how much space you have.  
 

CMS (Content Management System) – A content management system is like a house that has 
different rooms and places to put your stuff. There are a lot of different types and sizes with 
different features and limitations.  
 

SSL – When you see a host or service that includes SSL, that’s great and it’s a feature you want 
to have. If you think of a website as being your house, if you don’t have SSL it’s like leaving the 
curtains open and anything private that you do inside is visible to anyone looking. If you have 
SSL, it’s like closing the curtains. It helps keep things private. While it won’t stop your house 
from being broken into, it at least makes it much more difficult. Every website should have SSL 
and it may even increase your search engine ranking. 
 

Bandwidth – You can think of bandwidth as being how many people can you fit into your house 
at a time and per month. Most web hosts will advertise this as being “unlimited” but it’s not 
actually unlimited, it’s just not metered. If your website has excessive traffic or they suspect 
you’re abusing their service, they will shut you down temporarily, or possibly permanently 
depending on the terms you agreed to when you signed up. 
 

Storage – This is like the size of the plot of land that you build your house on. The amount you 
need will depend on what you are building. If you are just needing a simple website, you 
probably won’t use more than 1 GB, but it depends on the size and types of files you use. You 
will need more space if you plan to host your email with your website.   
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If you have videos you want to put on your website, you should use YouTube, Vimeo, or 
another video site and embed the videos into your website. If you have a lot of high definition 
photos, you should use a service that specializes in hosting that kind of media and then embed 
it in your website. This will speed up your site and use less space.  
 

Web Server – A web server is like the continent that your plot of “virtual land” is sitting on. It is 
owned and maintained by your web host. The web host ensures that your plot of land is 
accessible 99.9% of the time. There will be times when they need to do special maintenance or 
repairs.  
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Planning Your Website  

Ask yourself these questions: 

• Why do I want a website?  

• What do you think a website will do for me?  

• How much am I willing and able to invest?  

 

Most people expect a website to attract new customers, bring in more sales, and open up more 
opportunities for their business or organization. A website alone will not and cannot do that. 
You need a plan. 

A lot of businesses have wasted their time and money building a website, only to abandon it. 
Then it sits for years without being updated or visited, or it has outdated information.  

A website is like owning a house. It will need ongoing maintenance and someone ensuring it’s 
always ready for guests. It will have ongoing costs and will need repairs at times, so be sure that 
you’re willing and able to make the commitment.  

 

Now, ask yourself… 

• What will people do on my website? 

• Why will they want to visit my website? 

• How will people find out about my website? 

• Who will maintain my website? 

• What value will I provide to my visitors? 
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Should I Build a Website? 

Websites have become a necessity to almost everyone. Companies, businesses, individuals, 
even young adults have created personal websites with their respective purposes, be it for 
profit, or for entertainment. 

What one must consider, however, before creating a website, are the factors in which must be 
put to thought before doing so, such as the cost, maintenance, use, web host and so forth. 
There’s a lot involved! 

 

The cost of owning, building, and maintaining a website can vary greatly from being totally free 
to costing tens of thousands of dollars. The key is knowing what you need, putting together a 
good plan, and finding the right resources, tools, and people to help you. So let’s take a closer 
look at what’s involved and what choices you have.  
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Website Builders and Content Management Systems 

When it comes to building a website, there are LOTS of options – some free.. some paid.. some 
flexible.. some limited. They are all different and can vary widely.  

One of the easiest and fastest ways to build a website right now is using a website builder or a 
content management system.  

A website builder is an online software and service that enables people with no web 
development training or background to quickly build a website. They typically have built in 
themes, simple editors for adding content like text and images, as well as other tools to make it 
easy for you to build a website yourself. A website builder usually provides hosting with their 
software. When you use a website builder you won’t be able to move your website to a 
different host or platform (unless they are some rare exception). They also limit how much you 
can customize it on your own or with your choice of help. You may have to pay their company 
to add advanced features or customizations to your site. This can be very expensive as they will 
typically charge hourly and it may take a lot of time to develop. Some popular website builders 
include Wix, Weebly, and Squarespace. You can learn more about them here.  

A content management system (or CMS) is a typically free website management system that 
provides various tools, themes, and controls to edit your website, much like a website builder. 
The key difference is generally cost and the ability to move your website to a different website 
host as needed. Web hosting for content management systems is typically cheaper, however, it 
can require a bit more work to build the site the way you want. It will also generally give you 
much more flexibility when it comes to customizing and expanding your website, like adding an 
online shop, advanced forms, user logins, and other features. Some popular content 
management systems include WordPress, Joomla, and Drupal.  

https://hostkeet.com/the-best-cheap-website-builders/
https://hostkeet.com/the-best-cheap-website-builders/
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Domain Names 

There are two types of domain names – standard and premium.  

Standard domain names on average can cost nothing, if it is included with your hosting plan, or 
they cost around $8-15 per year and is for a .com, .net, or .org domain.  

Premium domain names will frequently cost over $1,000. If you want a domain name with 
popular keywords, these can cost hundreds or even thousands of dollars to buy.  

What makes a domain name worth more? It’s all in the keywords. If a domain name is short 
and uses a highly searched keyword, it is usually already taken. Many people make a living 
buying the domain names for the standard price and reselling them – it’s a highly competitive 
business. 

There are also a lot of other options like .co, .me, .info, and more which can vary in price. For 
SEO and helping your visitors find your site, often it is best to stick with one of the 
standard .com, .net, or .org domain names unless it is a big part of your branding.  

When choosing a domain name, you should:  

• Keep it short 
• Make it memorable 
• Buy similar domains in case of typos 
• Use keywords related to your business 
• Buy a domain name from a seller with privacy included 
• Recommended domain extensions 

• .com – business, commercial, or general sites 
• .net – good for any website 
• .org – organizations and nonprofits  
• .edu – educational institutions 

You can get cheap domain names 
from NameCheap  

NameCheap has some of the lowest 
prices for domain names and they 
include free privacy so you won’t get a 
lot of spam or calls when you register 
a domain name.   

https://hostkeet.com/go/namecheap/
https://hostkeet.com/go/namecheap/
https://hostkeet.com/go/namecheap/
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Web Hosting 

When it comes to hosting, you need to be careful. You must at the very least consider the cost, 
server speed and reliability, customer service, and the overall value you get.  

 

Another thing to keep in mind is that a lot of hosting companies offer big discounts to get you 
to sign up then they raise their rates by 50% or more when it’s time to renew. There are also 
many hosts that will push you to buy services and add-ons that you don’t need, especially if you 
just have a simple website.  

 

Good news! We’ve already taken care of the research for you and put together a 
list of the best and the cheapest web hosts available. 

https://hostkeet.com/
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Should I Hire Someone or Build It Myself? 

Most modern websites use some form of content management system (CMS). The majority of 
web hosts have made CMSs very easy to install or they may even have it pre-installed, 
depending on what type of hosting plan you purchase.  

For simple websites, we recommend using WordPress, Weebly, or one of the many website 
builders available. These do not require you to learn how to code anything, you simply need to 
click and drag, and insert content. Most web hosts offer some sort of website builder software, 
or they offer 1-click installation tools for WordPress, Joomla, Drupal, and more. 

If you can use a program like Microsoft Word, then you should be able to handle it. And if you 
need help, there are plenty of tutorials, forums, YouTube videos, and more that can answer 
your questions, and guide you. Some web hosting companies also provide support.  

If you have more complex needs or require a lot of customization and special features that a 
website builder or CMS can’t do on it’s own, then you can hire the help you need.  

Beyond simply creating the site, you also need to look at marketing it, writing content for it, 
creating and editing graphics or video for it, and maintaining it so that it stays updated and 
secure.  

Simply building a website won’t mean that it will get traffic, so all of these elements are 
important to it’s success and creating a great experience for your visitors that leads them to 
want to come back.  

You can hire affordable freelancers to help you take care of graphics, content, SEO, security, and more 
starting at only $5. You can learn more about that, just keep reading. 

Websites have become easy and cheap to create if you know where to get the hosting, domain, 
tools, and help.  
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Where to Get Cheap Help with Your Website 

LET’S FACE IT. Running a website encompasses a lot of tasks. Building, managing, and 
promoting a website generally requires loads of work. 

As a beginner, starting with a blank website may be quite overwhelming. You might even be 
wondering how other companies do this. Well, the answer is that they hire a whole team of 
experts who will do all these for them. 

Making The Impact LLC is a small business based in Norman, Oklahoma. They love helping 
churches, non-profit organizations, and small businesses in Oklahoma and around the world. 
They provide a variety of services in web development, graphic design, online marketing and 
more. 

If you are looking for affordable assistance with your website, graphics, marketing, and 
promotional items, Making The Impact can help you.  

Another option is OUTSOURCING your website-related tasks to freelancers.  

Through outsourcing, you get to hire a specific freelancer. The freelancer will do a specific task 
for you. The great thing about freelancers is that they offer their services at an affordable cost 
while delivering high quality work. The reason they charge less is because generally they have 
lower overhead costs, fewer clientele, live 
overseas, lack official training or experience, or 
they just like to make their services more 
affordable for people. 

For example, your website needs a logo, a couple of 
graphics, and an engaging design. For these, you 
can hire a freelance graphic artist who can create 
these for you. 

A website needs articles, blog posts, and videos. You can have all these created by a freelance 
content writer. You can find a skilled content writer who knows how to create SEO content for 
your website to rank higher in the search engines. 

For promotion, you will need to find someone specializes in marketing tactics. There’s a 
freelancer out there who can empower your website through marketing. This will solve your 
prospecting, advertising, and even managing customer-service tasks. 

 

So where can you find freelancers? 

https://makingtheimpact.com/
https://makingtheimpact.com/
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There’s no shortage of places online wherein you can find freelancers. The best and most 
affordable place is Fiverr, where you can search for skilled freelancers.  

Fiverr is an online pool of freelancers. It’s a site wherein you can find all varieties of services, 
which will serve your website and business well.  

Fiverr Homepage 

Fiverr provides you with the necessary information about the freelancers. By looking at the 
freelancer’s profile, you immediately get an idea about the services they offer. You can see 
through each profile the cost a freelancer requires. You can also see the rating of their past 
clients, as well as the number of jobs a particular freelancer did. 

By outsourcing through Fiverr, you can search your preferred freelancers. At the same time, 
you can test them through their profiles even before hiring them. 

Starting a website as a beginner should not hurt your budget. Hiring through Fiverr will help you 
spend according to your budget. At the same time, you will be able to enjoy quality work 
through skilled freelancers. 

Save yourself a lot of time, effort, and stress by taking advantage of the services being offered 
through Fiverr.  

If you aren’t sure where to start or who to hire, Making The Impact can help you with your 
project, including hiring freelancers so you don’t get ripped off, planning your website, and 
taking care of all the technical aspects that can often be overwhelming and a lot of work.  

https://hostkeet.com/go/fiverr/
https://hostkeet.com/go/fiverr/
https://hostkeet.com/go/fiverr/
https://hostkeet.com/go/fiverr/
https://hostkeet.com/go/fiverr/
https://hostkeet.com/go/fiverr/
https://makingtheimpact.com/
https://hostkeet.com/go/fiverr/
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Generating Revenue with Good Planning 

For anything to work well, care must be taken to make firm, workable plans to execute it and 
the same goes for website designs. With a well thought out website design, you will be able to 
create a site that generates multiple streams of revenue for you. In fact, may websites turn into 
online wasteland because they are not well planned and do not get a single visitor. Gradually, 
the webmaster will not be motivated to update it anymore and it turns into wasted cyberspace.  

The crucial point of planning your site is optimizing it for revenue if you want to gain any 
income from the site. Divide your site into major blocks, ordered by themes, and start building 
new pages and subsections in those blocks. For example, you might have a "food" section, an 
"accommodation" section and an "entertainment" section for a tourism site. You can then write 
and publish relevant articles in the respective sections to attract a stream of traffic that comes 
looking for further information.  

If you are starting a blog, when you have a broader, better-defined scope of themes for your 
website, you can sell space on your pages to people interested in advertising on your page. You 
can also earn from programs like Google's Adsense and Bing if people surf to those pages and 
click on the ads. For this very reason, the advertisement blocks on your pages need to be 
relevant to the content, so a themed page fits that criteria perfectly.  
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Who Is Your Audience? 

Understanding the type of people who visit your site is a very important task because you can 
use that information to enhance your site to suit them. As a result, you will gain more loyal 
returning visitors that come back again and again for more.  

What is the age level and what kind of knowledge does your audience have? A layman might 
linger around a general site on gardening, but a professional botanist might turn his nose at the 
very same site. Similarly, a regular person will leave a site filled with astronomy abstracts, but a 
well-educated university graduate will find that site interesting.  

Take your audience's emotional state into consideration when building your site. If a very 
irritated visitor searches for a solution and comes across your site, you will want to make sure 
you offer the solution right up front and sell or promote your product to him second. In this 
way, the visitor will put his trust in you for offering the solution to his problems and is more 
likely to buy your product when you offer it to him after that.  

When you design the layout for your site, you have to take into account the characteristics of 
your audience. Are they old or young people? Are they looking for trends or are they just 
looking for information served without any icing on the cake? For example, introducing a new, 
exciting game with a simple, straightforward black text against white background page will 
definitely turn prospects away. Make sure your design suits your site's general theme.  

Try to sprinkle colloquial language in your sites sparingly where you see fit and you will create a 
sense that your audience is on common ground with you. This in turn builds a trusting 
relationship between you and your audience, which will come in useful should you want to 
market a product to your audience. 
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Good Design Practices 

Your website is where your business resides -- it's like the headquarter of an offline company. 
Hence, it is important to practice good design principles to make sure your site reaches out to 
the maximum number of visitors and sells to as many people as possible.  

Make sure you have clear directions on the navigation of your website. The navigation menu 
should be uncluttered and concise so that visitors know how to navigate around your website 
without confusion.  

Reduce the number of images on your website. They 
make your site load very slowly and more often than 
not they are very unnecessary. If you think any image 
is essential on your site, make sure you optimize 
them using image editing programs so that they have 
a minimum file size.  

Keep your text paragraphs at a reasonable length. If a 
paragraph is too long, you should split it into 
separate paragraphs so that the text blocks will not be too big. This is important because a 
block of text that is too large will deter visitors from reading your content.  

Make sure your website complies to web standards at www.w3.org and make sure they are 
cross-browser compatible. If you use a CMS (content management system) like WordPress or 
Joomla, chances are the theme you use for your website will be modern and responsive. A 
responsive website is one that works across all devices (computers, tablets, and phones). 
Despite the availability of countless platforms and tools, there are still a lot of old or poorly 
built websites still in existence today that look like they are from the 90s or the early 2000’s.  

 

  



Affiliate Disclosure: Some of the links in this ebook may be affiliate links, meaning that we may receive some small compensation if you choose 
to do business with them. This simply helps us support us while providing you with free information – we recommend them regardless of 
whether we are paid to or not. 
 

22 
 

Mistakes To Avoid When Using Web Templates and Themes 

There are countless website templates and themes that are free or generally affordable. Some 
have a monthly or annual subscription, while others may have a one-time cost. All of them have 
their pros and cons.  

They can save you a lot of effort and time when you want to create a new layout for your 
website. However, a lot of people make mistakes in the process of choosing and using a web 
template and end up with something that was unlike the image they had in mind. Here are 
some guidelines to help you avoid those mistakes. 

The first obvious mistake you should be aware of is using a template that is very popular. If 
many people use the same template, your website will not appear unique at all and your 
credibility as a solid, different website will be tarnished. In other words, you will appear generic 
just like your next-door neighbors. 

There are also other things to keep in mind. A lot of templates and themes come with a box of 
features or require fancy extensions. Think of it like going to the store to get 2 or 3 items and 
being handed a whole box full of things you weren’t looking for or needing. All of these extra 
things come with an unseen cost – time and speed. They can add unnecessary scripts and code 
to your site that cause it to run slower than it could and every second counts (literally!).  

Your site needs to load within a second or two or your visitors might become impatient and 
click away. Have you ever tried to visit a website but found it was loading really slowly? Or 
perhaps you were trying to read something then suddenly a video from somewhere on the 
page starts playing or a popup box appears over the content.. these things all impact the user 
experience and can drive people away.  

So when choosing a website theme or template, choose wisely. If the theme requires additional 
plugins and extensions, be aware that the more plugins you have, the slower your site will be as 
it will typically load ALL of those scripts on EVERY page, regardless of whether it’s needed or 
not. Not only that, it can increase your website’s change of being hacked if it is coded poorly, or 
installing malware that even infects your visitors, hijacks your content, or redirects your traffic 
to spam websites.  
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Creating Search Engine Friendly Pages 

There is no point in building a website unless there are visitors coming in. A major source of 
traffic for most sites on the Internet is search engines like Google, Yahoo, Bing, and so on. 
Hence, by designing a search engine friendly site, you will be able to rank easily in search 
engines and obtain more visitors.  

Major search engines use programs called crawlers or robots to index websites to list on their 
search result pages. They follow links to a page, reads the content of the page and record it in 
their own database, pulling up the listing as people search for it.  

Don’t overuse videos or images. Search engine robots can 
only read text on your source code so if you present 
important words in videos and images rather than textual 
form, your search engine ranking will be affected 
dramatically.  

Use keywords related to your site’s topic throughout the 
content of your site so that search engine robots will take 
notice. Keywords are words and short phrases that may be 
used by your website visitors when they use a search engine.  

 

For example, “cheap web hosting” is a set of keywords and when someone types that into a 
search engine, the search engine pulls up sponsored listings first, then it typically has several or 
even hundreds of pages (or even more) of organic listings of websites that have those keywords 
in the content. Websites that appear in the organic listings are ranked using the search engine’s 
secret algorithm. Ranking is determined by things like relevance (determined by the keywords 
that appear on it), popularity, if it’s mobile-friendly, and website speed.  

Before technology became so advanced, it was a common practice to stuff keywords onto 
pages to try to increase their rank in the search engines. The search engines have put up 
numerous protections against this and other practices that try to manipulate search results. 
That said, don’t stuff keywords on your site pages as this can negatively impact your search 
engine ranking, instead keywords should appear naturally in your site’s content.  
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Reducing Load Time Through Image Optimization 

Even though more and more Internet users switch to broadband every year, a large portion of 
the web's population is browsing the web using their phone or other mobile device. It is 
therefore unwise to count them out of the equation when you're designing your website, and a 
very major consideration we have to make for mobile users is the loading time of your website.  

Generally, all the text on your website will be loaded in a very short time even on a slow 
connection. One of the biggest causes for a website to load slowly is the use of large images on 
your website. It is very important to strike a delicate balance between using just enough images 
to attract your users and not to bog down the overall loading time of your site.  

You should also go to a greater length and optimize every image on your site to make sure it 
loads in the least time possible. What I really mean is to use an image compression website to 
remove unnecessary information on your images, and thereby effectively reducing the file size 
of your image without affecting its appearance. We personally use and recommend 
TinyPNG.com.  

Simply drag the image files into the box at the top of the page and it will start to compress 
them automatically. Once they are compressed, download them to your computer and then 
upload the compressed images to your website.  

If you use WordPress, there are some image optimization plugins that you can use to compress 
your images automatically, however, we still recommend using TinyPNG.com over using a 
plugin as plugins can slow websites down and introduce vulnerabilities that are simply not 
worth the time saved using the plugin.  
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Ways to Improve Sales Through Your Website 

Anyone who has been marketing online knows that the lifeblood of a business is the traffic of a 
site. More visitors equal more sales. However, here are some ways that you can tweak your 
sites with to improve sales without the need to get more visitors.  

The first method is to weave in your personal touch in your sales message. Nobody wants to be 
sold to by a total stranger, but many people will buy what their close friends recommend to 
them. If you can convince your audience that you are a personal friend who has their best 
interest at heart, they will be convinced to buy your products. Remember to speak to an 
individual in your sales letter, not to your whole audience.  

The second method is to publish testimonials and comments from your customers. A good idea 
would be to publish both good and bad comments; that way prospects will be really convinced 
that these testimonials are real. When prospects see testimonials on your website, they will 
have the confidence to buy from you because human beings follow the herd mentality; when 
others have bought and proven it authentic, they will jump on the bandwagon and buy too.  

Use visual representations for the problems and solutions that your product offers. Not 
everyone will read your text copy from the head to the tail, but most people will pay attention 
to images on your website.  

Offer quality bonuses to accompany the product. When you offer bonuses that complement 
your product, your prospects will feel it's a very good deal and it would be stupid to miss it. Be 
sure to state the monetary value of your bonuses so that people will be even more compelled 
to grab your good bargain.  

Lastly, ask for the sale! Many people entice their prospects with the benefits of their product, 
sell to them with stories of how it has solved many problems, even offered killer bonuses but 
forget to ask for the sale. Give a clear instruction on how to buy your product (e.g. "click the 
button to buy now!"). 
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5 Ways to Keep Visitors Coming Back 

A lot of successful websites depend on returning visitors to account for a major part of their 
traffic. Returning visitors are easier to convert into paying customers because the more often 
they return to a site, the more trust they have in that site. The credibility issue just melts away. 
Hence, keep your visitors coming back to your site with the following methods: 
 

1) Start a forum, chatroom or shoutbox 

When you start a forum, chatroom or shoutbox, you are providing your visitors a place to voice 
their opinions and interact with their peers -- all of them are visitors of your site. As 
conversations build up, a sense of community will also follow and your visitors will come back 
to your site almost religiously every day.  
 

2) Start a web log (blog) 

Keep an online journal, or more commonly known as a blog, on your site and keep it updated 
with latest news about yourself. Human beings are curious creatures and they will keep their 
eyes glued to the monitor if you post fresh news frequently. You will also build up your 
credibility as you are proving to them that there is also a real life person behind the website.  
 

3) Carry out polls or surveys 

Polls and surveys are other forms of interaction that you should definitely consider adding to 
your site. They provide a quick way for visitors to voice their opinions and to get involved in 
your website. Be sure to publish polls or surveys that are strongly relevant to the target market 
of your website to keep them interested to find out about the results.  
 

4) Hold puzzles, quizzes and games 

Just imagine how many office workers procrastinate at work every day, and you will be able to 
gauge how many people will keep visiting your site if you provide a very interesting or addicting 
way of entertainment. You can also hold competitions to award the high score winner to keep 
people trying continuously to earn the prize.  
 

5) Update frequently with fresh content 

Update your site frequently with fresh content so that every time your visitors come back, they 
will have something to read on your site. This is the most widely known and most effective 
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method of attracting returning visitors, but this is also the least carried out one because of the 
laziness of webmasters. No one will want to browse a site that looks the same over ten years, 
so keep your site updated with fresh bites! 
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8 Keys to Successful Websites 

When it comes to your website, extra attention should be paid to every minute detail to make 
sure it performs optimally to serve its purpose. Here are five keys you need to make sure your 
website performs well. 
 

1) Do not use splash pages 

Splash pages are the first pages you see when you arrive at a website. They normally have a 
very beautiful image with words like “welcome” or “click here to enter”. In fact, they are just 
that — pretty vases with no real purpose. Do not let your visitors have a reason to click on the 
“back” button! Give them the value of your site up front without the splash page. 
 

2) Do not use excessive banner advertisements 

Even the least net savvy people have trained themselves to ignore banner advertisements so you will be 
wasting valuable website real estate. Instead, provide more valueable content and weave relevant 
affiliate links into your content, and let your visitors feel that they want to buy instead of being pushed 
to buy. 
 

3) Have a simple and clear navigation 

You have to provide a simple and very straightforward navigation menu so that even a young child will 
know how to use it. Stay away from complicated Flash based menus or multi-tiered dropdown menus. If 
your visitors don’t know how to navigate, they will leave your site. 
 

4) Have a clear indication of where the user is 

When visitors are deeply engrossed in browsing your site, you will want to make sure they know which 
part of the site they are in at that moment. That way, they will be able to browse relevant information 
or navigate to any section of the site easily. Don’t confuse your visitors because confusion means 
“abandon ship”! 
 

5) Avoid using audio on your site 

If your visitor is going to stay a long time at your site, reading your content, you will want to make sure 
they’re not annoyed by some audio looping on and on on your website. If you insist on adding audio, 
make sure they have some control over it — volume or muting controls would work fine. 
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6) Keep it simple 

The best websites are clean, load quickly, and are easy to use. The content should be easy to read, the 
graphics should be used sparingly to improve load time, and you should try to create the best possible 
experience for your visitors.  
 

7) Write good content 

Without good content, no one will want to visit your site or want to return. You need to give your 
visitors a good reason to visit your site and browse around, so provide something of value that they 
want. If you aren’t a good writer, hire someone to write content for you. HireWriters.com, iWriter.com, 
and TextBrokers.com are great resources for those looking for affordable content to put on their 
websites.  
 

8) Keep your site updated and keep backups 

Technology and web browsers are changing all the time, and that includes web standards. Over 
time HTML, CSS, JavaScript, and other web programming languages are changed and may add 
new features and deprecate old ones which can potentially break your site or make it 
vulnerable to hacking. So if you are using WordPress, Joomla, or another CMS (content 
management system), be sure to update it to help keep it secure.  

You should also occasionally create backups of your website. This can typically be done through 
your webhosting account using CPanel or another system. You can save the backup files onto 
your computer and you can also schedule backups to be made of your site, in the event some 
update goes wrong or some other unfortunate event happens.  
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Like this free guide? Feel free to share it! 
And don’t forget to check back for more training and goodies! 

 
 

 

HostKeet.com is a website owned by Making The Impact LLC. It was created as a free resource 
to help businesses, churches, and organizations with building and maintaining a successful 
website.  

It would make us more money to withhold this kind of information so that we could charge for 
services or to build a course and charge for it, but instead we are sharing it freely and working 
to educate people like you.  

We hope that all who learn from us are blessed and make a positive impact in the world and 
in their communities with the information and valuable training they receive from us.  

 

“Ask not what you are getting from the world but, rather, what you 
are giving to the world.” 

― Brendon Burchard 

 

By clicking the affiliate links on HostKeet.com, you are helping to support Making The Impact so 
that we can continue to provide resources like this to you and others. We appreciate your 
support and hope that together, we can change the world and make it a better place.  

 

https://hostkeet.com/
https://makingtheimpact.com/
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